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BUSINESS CONTINUITY SOLUTIONS
ENSURING 24X7 ACCESS FOR HEALTHCARE PROVIDERS

Healthcare Solutions
Healthcare providers must be ready to treat every patient they receive. 
To do so, they need mission-critical applications operational and 
corresponding data available. Their patients demand it. 

Integra recognizes business continuity planning is crucial to quality 
patient care. Medical treatment centers cannot tolerate downtime. In 
any other organization, downtime costs money. For healthcare 
providers, downtime can slow diagnosis, limit treatment options or it 
can literally mean life or death. Healthcare providers demand cost 
effective, reliable business continuity and disaster recovery solutions.

Integra knows how to build a business continuity solution that will 
accommodate bandwidth-hungry applications and secure sensitive 
patient data. With the region’s most robust fiber network, cutting edge 
Cloud Firewall Service, and a full suite of carrier-class services, we 
empower your facility’s business continuity requirements.

BUSINESS BENEFITS

+ Diversely routed and fully redundant fiber 
backbone ensures low latency and reliable 
connectivity to geographically 
distributed location.

+ Robust voice services offer call re-routes to 
alternate phone numbers at back up sites. 

+ Integra carrier-class Internet service 
provides secure access to cloud based 
recovery solutions.
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Integra understands patients must still be treated even in the face of a 
network outage, equipment failure, or natural disaster. We deliver 
comprehensive and cost-effective business continuity solutions to keep 
your operation connected. 

Integra is your partner in business continuity planning. With our extensive 
experience and full menu of carrier class services, we work with you to 
find the right solution. We are capable of accommodating a complex 
business continuity and disaster recovery plan and nimble enough to craft 
innovative, cost effective solutions.

Flexible Solutions 
A complete solution requires options. Healthcare providers can tailor their 
business continuity plan from a menu of secure, reliable services. Trust 
Integra to help you make the choices that best fit your needs.

• Ethernet Services – Integra’s most advanced product line 
delivers stable connectivity to businesses that rely on 
high-bandwidth cloud based applications.

• IP/MPLS VPN Solutions – Connect all of your users with a 
secure, reliable network solution.

• SIP Trunking – Integra’s SIP Trunking service combines voice and 
data over a single connection, eliminating the expense of 
separate networks.

• High Speed Internet – Rely on our fully redundant network for 
dedicated internet access.

• Cloud Firewall Service – Next-generation service delivers 
advanced protection against Internet threats to your mission 
critical applications.

• Colocation – Integra provides carrier-class colocation services, 
protecting your mission critical equipment in a secure 
network-rich environment.

Whether you are large hospital complex, or a cooperative of small 
medical clinics, we offer flexible solutions able to secure your network and 
communications service.
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Integra™ provides facilities-based communications and 
network services to enterprises, small and mid-sized 
businesses, government agencies and carriers 
throughout the western United States, with nationwide 
and international connectivity delivered via a robust 
IP/MPLS network. Integra’s vast, privately owned 
network connects customers to 6,400 miles of 
long-haul fiber optic infrastructure and 3,000 miles of 
metro fiber across 35 cities in 11 states. 
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