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* Availability depends on service type.  Please contact your local sales representative for details.

INTEGRA TELECOM OFFERS PROACTIVE NOTIFICATION SERVICE*

Save time and frustration.  We monitor your circuits and alert you
when a problem occurs.

Notify multiple persons.  Up to 6 contacts can be sent
noti�cations per circuit.

Peace of Mind — Delivered to your Inbox.

OVERVIEW
NETWORK NOTIFICATION SERVICE

HOW NETWORK NOTIFICATION SERVICE WORKS

Because Integra owns and operates the physical network on which your services depend,

we are able to identify, troubleshoot and resolve issues in a timely manner—often before

you even know there was a problem. Occasionally, however, events occur that can

interrupt  your services.  Integra’s Network Notification Service offers proactive

monitoring of your circuits and alerts you when we’ve detected a problem and

provides status updates every hour until the issue is resolved.

NETWORK MONITORING 
Integra Telecom offers network 

utilization monitoring for all internet 

access services. The service allows 

you to visualize the amount of traffic 

traversing your circuit.

Once signed up for the service, you'll receive a private login 

and password to a private web site hosted by Integra where 

you can view daily, weekly, monthly, and yearly graphs. The 

data points are created every 5 minutes and show both 

incoming and outgoing traffic.

Integra's network utilization monitoring provides visibility 

into your business' Internet traffic activities:

Determine if you have enough bandwidth to meet your 

current and future needs.

Historical data can help you to analyze trends
—Daily, weekly and seasonal. 

No special configuration needed by you;
Integra takes care of it all.

Email and/or text 
messages sent to 
customer-provided 
contact list with 
alerts and 
integraCare
updates

Automated 
ticket and 
status 
notifications 
created

15 minutes
from detection 
to validation by 
network 
technicians
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