
COMMUNICATIONS UNDER CONTROL
MANAGED PBX SERVICES

Integra’s Managed PBX Service is a reliable and fully customizable solution that pairs our network services with the latest telephone  
equipment. A completely managed premise-based telephone system presented for a fixed monthly price on your network bill. 
Discover how this unique combination will enhance your business communication and reduce the complexity of managing separate  
equipment and service vendors.  

FOCUS ON RUNNING YOUR BUSINESS

Minimal expense 
You simply pay a low, flat monthly fee.  Installation, training 
and equipment maintenance are all included.

Scaleable Solution
As your business requirements change, you can easily add the 
phones and features that suit your changing needs. 

Advanced technology
No need for costly upgrades. Upon request, we’ll upgrade your 
telephony software as new technologies are introduced.

Professional training
Receive professional installation and training on all features 
and equipment.  

Network Services Managed Telephony Solutions

Add a virtual receptionist
[ NO HIRING NECESSARY ]

Manage all your incoming calls with Integra’s Auto 
Attendant feature.  This customizable option allows 
you to direct calls to different departments, voicemail 
and extensions.  You’ll save time and money and your 
callers will get directly to the right resource.  

Ask us today how your business can benefit.

Get more done. Go mobile.
Bluetooth   headset, cordless handset  & 
cordless conference phone

®



Simple Bundled Solutions
At Integra we understand the need to supply our customers with exceptional value.  We’ve done this by bundling the most  
productive telephone features into three flexible packages; M-Prime, M-Pro and M-Premier to save you time and money and let you get 
back to your business.

AVAILABLE FEATURES
M-Prime M-Pro M-Premier

Large Phone Display with Caller ID + Built in Speakerphone

View Complete Call History with “Easy-Touch” Callback

Directory Speed Dialing from Display

Easily Relocate or Swap Phones as Needed

Locate Users with Office Paging

Conference Calling

Web/PC-Based Telephone Programing

Cell Phone Twinning with Office Phone (Rings Both Phones)

Provide Callers a Direct Dial Number to Phone or Dept.

Hot Desking

Mulit-Site Extension to Extension Dialing

Incoming Caller Screen Pop

Address Book Dialing

Unified Communications Client
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Personal Voicemail Box per Phone

Live Call Record on Demand

Virtual Receptionist

Night Answer

Unified Message Delivery

INTEGRATED VOICEMAIL
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Cordless Headset
Cordless Conference Room Phone
Cordless Phone - Answer and Process Calls on the Go

OPTIONAL FEATURES

[ 4 - 16 users ] [ 6 - 24 users ] [ 20 - 500 + users ]

VOICE AND DATA SOLUTIONS FROM INTEGRA TELECOM
VOICE SERVICES
ISDN PRI & Digital Trunks
Sip Solutions

ETHERNET SERVICES
E-Line Services

PRIVATE NETWORKING
MPLS 
Private Line Server
Collocation
VPN

BUSINESS COMMUNICATIONS 
SERVICES
Phone Systems
Managed PBX Services
Hosted PBX Services
Data Equipment

COL-01-02-01_1011


