
CUSTOMER SATISFACTION
REPORT CARD

Sunbelt Business Brokers – Customer since 1999 Dr. Joe Safirstein, DDS. – Customer since 2002 The Bridal Loft – Customer since 2004

Did you know 83% of Integra customers are “likely” to recommend 
Integra to a friend or business associate? And that’s the best compliment 
we could ask for.

SPREADING THE WORD

And we measure our success based on the satisfaction 
of our customers. Each year, we commission an 
independent research firm* to ask Integra customers 
what they value most from a telecom provider and 
how satisfied they are with Integra’s service. On 
behalf of all Integra team members, we’re proud to 
share the results with you.   

This is the kind of support you can always count on. 
And when other telecom companies call to ask for 
your business, ask to see their grades.

RESPONSIVE. RELIABLE. LOCAL.

www.integratelecom.com

Responds quickly to othe
rs’ needs

Always able to add value

A well-rounded performer

Always on the money

Good problem solving
 skills

Consistent perfo
rmer

Integra Telecom

CUSTOMER GRADES FOR INTEGRA TELECOM

Listed in order of importance to customers. All grades reflect a 10-point scale, with 10 being the best.

CRITERIA

Reliability of service
8.9

8.6

Resolving service call in a timely manner 8.5

Billing accuracy
9.1

Speed in which call was answered by a real person 8.9

Price
8.3

Leads the classProviding up-to-date technology 8.7

Providing a wide range of services 8.8

Right here when y
ou need themService calls answered by a local care representative 8.8

*Riley Research Associates, Portland, OR

OVERALL CUSTOMER SATISFACTION:
STUDENT

GRADE

Making the Grade

SELF-EVALUATION FORM 
Your time is valuable. We set our goals high to ensure 
you receive the responsive service you deserve.

Resolve  80% of customer requests on the first call

Meet 100% of commitments made to customers 
within 24 hours

Answer  85%   of calls within 20 seconds or less

  At Integra, it is our mission to 
“provide quality, user-friendly service.”


