This is a quick guide for Inmail voicemail.  In this diagram you will see Bold letters in the menu.  This is the option that the voicemail attendant will tell you to press to get to certain features in voicemail.  For instance to get to Mailbox options the attendant will say press OP.  If you look under mailbox options you will see OP is in bold.  The small box next to Mailbox options says OP=67.  That is where O and P are on your dial pad on the phone.  Also any thing you see with a bracket around it [  ] tells you that you will have a soft key in your display for that option in voicemail.  Not all options have soft keys.  
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 [Softkey in display]

To check messages from outside of the office.  Dial 

your main number, have the person that answers the 

phone press transfer and 190 to transfer you to 

voicemail.  Once the auto attendant answers press # 

and your ext number.  Listen to the prompts. 
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