Time Change Via SoftKey (ELITEMAIL only)

You must be the Voicemail System Manager for this to apply.  Once you access a System Manager option, press 1 for Yes and 2 for No, using the telephone keypad.

LOG IN

To log in as a System Manager, dial voicemail (from your telephone).

You will hear: “Please enter your personal security code.”

After you enter the correct security code, your telephone will display the following (if you have no new messages):

LVMSG MORE

Press the MORE softkey.

Your telephone will display the following:

SETUP MGR MORE

Press the MGR softkey:

You are now logged in as System Manager. Your telephone will display the following:

CHBX GREET SCHED MORE

Press the SCHED softkey:

This option lets you change the voicemail system clock time, the voicemail system date, and the schedule range.

You will hear: “The clock time is set to….”

“Would you like to change it?”

Enter 1 for Yes;

You will hear: “Enter the new clock time to the minute.”

“Press star when you are finished”

Enter the time, you will hear:

“Press 1 for a.m. or 2 for p.m.”

“The clock time is set to….”

“Would you like to change it?”

If the time is correct, hang up.  If the time is incorrect, repeat the last six steps.
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