
Integra Telecom International Conference Calling Country Guide

Country List
Island/Territory 

Covered

Country 
coverage 
limitation

From Any 
Phone 

(except 
some 

private)

From mobile 
networks on ITFS

ONLY from 
Dedicated 
phone or 
Payphone

Are Hotel 
obliged to 
offer ITFS 

access?

Nbr of 
simultan

eous 
calls per 
number

Third Country 
Calling

Calling card 
application

Others Restrictions/access issues

Argentina No Yes yes No No 10 Allowed Postpaid: yes
Prepaid: not

-Mobile access allowed for ITFS, but airtime is charged. 
-Toll Free access available from all carriers networks.
-A minimum is charged for calls from hotels.
-Payphone: available for ITFS. No coins nor card required from payphones.
-Post-paid telephony services are allowed, but not pre-paid services.

Australia
Christmas Islands, 
Tasmania, Cocos 

Islands
No Yes Yes  No No

No cap 
per 

number
Allowed Allowed

- Full country coverage. 
- Airtime is  applied for mobile calls. 
- Some public phone take coin or card/credit card. Coin phones may require coins if privately operated (blue phones only). 
Amount required is : Australian 0,40 cents. Blue phones : owner sets tariff.

Austria No Yes
Mobile access will 

drive ITFS rate 
higher

No No
No cap 

per 
number

Allowed Allowed

 - Full country coverage. 
- Coins are required from all Coin Phones (1 EURO), but will be returned.
- ITFS available from all mobile networks at premium rate, but free of charge for caller (only ONE charges airtime for UIFN 
services). Break out solution available.

Toll free coverage is available from all the islands and cays in the Bahamas, the major islands are listed below.

Bahamas No Yes Yes No No n/a Forbidden Not allowed

g y , j
'New Providence (Nassau), Grand Bahamas (Freeport), Abaco, Eleuthera (Harbour Is, Spanish Wells)                                                  
Bimini, The Berry Islands & Cays, Andros, The Exumas, Long Island, Cat Island, Acklins, Crooked Island, Ragged Island, 
Inagua, San Salvador, Rum Cay

Belarus No
Not from 
payphone 
and mobile

No No No n/a Allowed Not allowed ITFS are not available from mobile and payphone networks

Belgium No

Payphone 
available at 
Premium 

rate

Mobile access will 
drive ITFS rate 

higher
No No 250 Allowed Allowed

- ITFS access from mobile networks is available at premium rate.
- Mobile access is blocked for UIFN number with no unblocking option.
- ITFS available from Payphone at Premium rate. Break out solution available.  A debit card is required from card phones to 
activate the phone. 

Botswana No No No n/a No 24 Allowed Postpaid: yes
Prepaid: not

- ITFS is not available from mobile and payphone networks
- Prepaid calling card application is not allowed

Bulgaria No Yes No
no 

payphone 
access

No n/a Allowed Not allowed
- For fixed network: ITFS only accessible if IDDD feature is activated.
- TollFree numbers only accessible from Bulgaria Telecom fixed network.
-  No access from payphone and mobile networks.

Canada North American 
dialing Plan No Yes Open for ITFS /

Blocked for UIFN No No 500 Allowed Allowed Mobile access is available for ITFS.  Air time charges will apply on mobile calls. Toll Free calls can be barred from private 
payphones.

Chile
No access 

from Easter 
Islands 

Yes
Yes but only for 
188 800 XXX XXX 
numbering plan.

No No 100 Allowed Not allowed
No access from mobile and payphone networks.
'188 800 XXX XXX numbering format is accessible from Telefonica network and from Movistar mobile network only.
 '123 XXXX XXXX is accessible from the Entel network only.

China-Fixed Line 
Access all no No No No 100 Allowed Not allowed

China fixed line andChina-fixed line and 
Mobile all yes yes No No 255 Allowed Not allowed

Colombia No Yes No No No
No cap 

per 
number

Allowed Not allowed
- Customers can dial from any phone with access to the National Automatic Network, including any residential, commercial or 
payphones.
- Coins or cards are not required to activate payphones. 

Czech Republic No No Open for ITFS only No No n/a Allowed Not allowed

- ITFS accessible from payphone. Coin or card are not required for payphone. Public coin and card phone to be recognized by a 
Cesky Telecom logo.
- UIFN not accessible from mobile networks. 
- For ITFS, calls are free of charges for callers from all mobile networks. 
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Denmark

ITFS from 
Denmark 
does NOT 

include 
access from 

the Faroe 
Islands nor 
Greenland

No
Mobile access will 

drive ITFS rate 
higher

No No 120 Allowed Allowed - ITFS access from payphone and mobile networks is available at premium rate.  Break out solution available.
- Full country coverage in Denmark.

Dominican Republic Yes Yes Yes No No n/a Forbidden Not allowed - A charge is applicable for calls from hotels : from US$ 5 to US$ 10 per call.
- No access from Tricom network

Estonia No Yes
Mobile access will 

drive ITFS rate 
higher

No No
No cap 

per 
number

Allowed Allowed - ITFS access from mobile networks is available at premium rate.  Break out solution available.

M bil ill N A surcharge may be applicable from hotel depending on hotel management

Finland No Not from 
payphone

Mobile access will 
drive ITFS rate 

higher
No No

No cap 
per 

number
Allowed Allowed

A surcharge may be applicable from hotel depending on hotel management.                                                                                            
Local charges is applied for UIFN calls if access is not from SONERA network.
ITFS available from all mobile networks.                                                                                                                      ITFS is available 
from payphones, but not UIFN numbers.

France France mainland and 
Corsica

Not covered: 
Monaco

Following 
overseas 

departments 
and territories 
not included: 

Reunion, 
Martinique, 

Guadeloupe, 
Guyane, St. 

Pierre-&-
Miquelon, 

Mayotte, New 
Caledonia, 

French 
Polynesia, 
Wallis & 
Futuna.

Yes Yes No No
99, 

default 
10

Allowed Allowed - Airtime is charged for mobile calls (ITFS).

Germany No yes
Mobile access will 

drive ITFS rate 
higher

No No
No cap 

per 
number

Allowed Allowed

- ITFS access from payphone and mobile networks is available at premium rate.  Break out solution available.
- Please note that ITFS is not guaranteed from internal roamers.
- No coins nor cards are required from Deutsche Telecom (T-Systems) payphones. Payphones operated by other companies 
may require coins or cards. 

Greece All islands covered No Yes No No No n/a Forbidden Allowed Toll Free numbers are only accessible from OTE Globe network.
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Hong Kong No Yes Yes No No 20 per 
number Allowed Allowed

Calls are free from Local Carrier (Reach) payphones. Private payphones may incur charges or access may be barred. In general, 
private payphones accept HK$1 coins which may not be returned after the freephone call.
ITFS available to all Mobile networks, but airtime is charged. 

Hungary No No Yes No No 60 Allowed Allowed - ITFS are available from mobile networks and airtime is charged.
- A minimum of 20 HUF is required to make a call from a payphone and will be returned. Card will also be returned not debited.

Iceland No Yes Yes No No
No cap 

per 
number

Forbidden Not allowed - Air Time is charged for mobile subscribers.

MATRIX cellular No cap 

 " - A charge is applicable for calls from hotels : Rupiah 10,000
 - The International Direct Dialing (IDD) facility needs to be activated with the local carrier to access ITFS from fixed lines.
- Mobile call is accessible from phone with International Direct Dialing (IDD) service activated.

Mobile access is available from Matrix Cellular network (prefix 0855 0858 0815 and 0816) onlyIndonesia No No MATRIX cellular 
only No No

p
per 

number
Forbidden Allowed - Mobile access is available from Matrix Cellular network (prefix 0855, 0858, 0815 and 0816) only. 

- All numbers provisioned after October 26th, 2010 will also be opened with PT Telkom under the following ITFS format 007 803 
CCC XXXX. This format is only accessible from the PT Telkom network. 
- All numbers implemented prior to Oct 26th, 2010 on the PT Indosat network ( 001 803 CCC XXXX) can also be opened on the 
PT Telkom network on a per request basis."

Ireland
All offshore islands 
of the Republic of 

Ireland are covered
No Yes

Mobile access will 
drive ITFS rate 

higher
No No

No cap 
per 

number
Allowed Allowed

- A charge of 50 pence may be applicable from the hotels.
- Accessible from Eircom, O2 and ITG payphones without charges.
-  ITFS accessible through Vodafone,O2 Digiphone, Meteor & H3G mobile networks.

Israel
Don't cover 
Palestinian 
Territories

Yes yes No No
No cap 

per 
number

Allowed Allowed - Airtime is charged for ITFS mobile calls. 
- No access from Paltel mobile network.

Italy San Marino, Vatican 
City No yes

Mobile access will 
drive ITFS rate 

higher
No No max 100, 

default 1 Allowed Allowed

- Card or coin required for UIFN call but will be returned after the call (0.10 euro). 
- Beside Telecom Italia, not all other domestic carriers give access to Toll Free numbers                                                                       
- International toll free services are partially available from mobile networks: Tim, Vodafone, Wind, H3G.
- ITFS is available only through Telecom Italia public payphones.
- ITFS access from mobile and payphone networks is available at premium rate.

Japan KDDI No No

If mobile 
subscriber (owner 
of mobile phone) 
is registered for 
IDD, ITFS&UIFN 
are accessible No No

No cap 
per Allowed Allowed

- Mobile networks access: NTT Docomo, Au, J-Phone, Tu-ka.
- End user (customer) must register with KDDI for Int'l calls beforehand. 
- No access from IP Phones except from KDDI IP Phones. 
- When dialing from a mobile phone or domestic & international payphone, UIFN dialing will be 001 + 010 + 800 - 
xxxx xxxxJapan KDDI No No are accessible 

from mobile. If not, 
registration is 

required with KDDI 
to get accessibility 
of ITFS and UIFN 

from mobile.

No No per 
number

Allowed Allowed xxxx xxxx.
- Some payphone originating calls to toll-free numbers in Japan are blocked
- ITFS available from specific payphones: Green and Grey Int'l & Domestic payphones and silver IC Card 
Payphones. Payphones might require 10 to 100 yen coin or calling card to activate the call, but coin will be 
returned and card won't be debited.
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Japan BT No no Yes No No 15 Forbidden n/a

Kazakhstan No Yes No No No
No cap 

per 
number

Allowed Allowed ITFS is not available from payphone and mobile networks. 

Luxembourg No Yes No No No
default 
setting 

10
Allowed Allowed

- A charge may be applicable for calls from hotels. The amount depends on the hotel. 
- Full country coverage provided by PTT Lux, Tele2, Global one, Codenet. 
- Coins requested from public phone but will be returned10 - Coins requested from public phone, but will be returned.

Malaysia Peninsular Malaysia 
and East Malaysia No Yes yes No No

No cap 
per 

number
Allowed Allowed

- A charge may be applicable for calls from hotels. The amount depends on the hotel.
- Service available from Telekom Malaysia payphones
- ITFS available from all Mobile Network but airtime is charged.

Mexico No Yes Yes No No
No cap 

per 
number

Allowed Allowed

- A charge may be applicable for calls from hotels. Amount depends on the hotel.
- Third Country calling is permitted.
- Call time is always rounded to the next minute, and a per minute increment. 
- Payphone access allowed only from Telmex network and surcharge may apply.
- Mobile access is allowed only from Telcel & Telefoncia Movistar network. Airtime is charged.  However, when roaming with 
foreign countries, it is possible that the mobile carriers won't have access to Toll Free numbers in Mexico. Telcer charges end 
user for ITFS access
- ITFS numbers access is only guaranteed from Telmex & Avantel

Moldova No Yes ITFS: Partial No No n/a Allowed Allowed
- Mobile access only guarantee from Moldtelecom mobile network
- Calls from payphone are free for the caller

New Zealand Chatham Islands No ye
Mobile access will 

drive ITFS rate 
higher

No No
No cap 

per 
number

Allowed Allowed

- ITFS is available from all mobile networks (Telecom New Zealand, TelstraClear and Vodafone) upon request at Premium rates, 
but free for the caller (no airtime charged).
- Mobile Break out solution available. 
- ITFS available from Payphone at Premium rate. Break out solution available.  

Norway Svalbard, Jan Maien No Yes yes No No 30 Allowed Allowed
- A charge may be applicable for calls from hotels. The amount depends on the hotel.
- ITFS available from the 2 Mobile networks (Telenor Mobile and NetCom). Airtime is charged.
- 5 NOK is required to make call from Payphones.

No cap 
- A charge may be applicable for calls from hotels. The amount depends on the hotel.
- A debit card is required to activated card phone and the card will be debited after the call (1 unit). An amount of 0.35 zolty 

Poland No Yes Yes No Yes per 
number

Allowed Allowed
q p ( ) y

(~0.12 USD)  is charged for calls from token phone.
'- Available from all Mobile networks: ERA , PLUS, IDEA, Centertel NRT.  Airtime will be charged.
'- There is a small charge of 0.35 zloty per call(approx 0.12USD) for the caller using toll free number.

Portugal Azores, Madeira No Yes
Mobile access will 

drive ITFS rate 
higher

No No
No cap 

per 
number

Allowed Allowed - ITFS available from Mobile networks at Premium rate. 
- Break out solution available. Coins/Tokens may be required For Payphones
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Russia
Yes (see 

Comment 
section)

No No No No
No cap 

per 
number

Allowed Not allowed

- ITFS Format: 810 800 XXXX XXXX is only accessible from the following cities/areas: Astrakhan, Barnaul, Birobidjan, 
Blagoveshchensk, Bryansk, Cheboksary, Chelyabinsk, Cherepovets, Chita, Ekaterinburg, Gorno-Altaysk, Irkutsk, Kaluga, 
Kazan, Kemerovo, Khanty-Mansijsk, Kostroma, Kurgan, Makhachkala (Dagestan), Maykop, Moscow (Rostelecom), Murmansk, 
Nalchik, Nizhni Novgorod, Novgorod, Novosibirsk, Omsk, Orenburg, Penza, Perm, Petrozavodsk, Pskov, Rostov on Don, 
Salekhard, Samara, Saransk, St.Petersburg, Stavropol, Syktyvkar, Tomsk, Tver, Ufa (Bashkorkostan Republic), Ulan-Ude, 
Ulyanovsk, Vladicavkaz, Vladivostok and Primorskiy Area, Volgograd, Vologda, Voronezh, Yakutsk, Yoshkar-Ola, Yuzhno-
Sakhalinsk.
- ITFS format 810 800 XXXX XXXX, access provided only from Rostelecom, Aerocom, Gaztelecom, Global One, RusTelNet, 
Incom, TCM, Astelit and ASVT networks.
- Payphone access on ITFS format 810 800 XXXX XXXX only from Rostelecom (accessible only from payphone model branded 
"Urmet") and No access from mobile networks.
- ITFS Format: 8 800 XXXX XXXX is accessible from all fixed & mobile operator networks in Russia.

Singapore No No yes No No 255 Allowed Not allowed
-A surcharge of Singapore $ 2.50 (flat rate) is imposed by most hotels.
-ITFS access from Payphones is available from Singtel network only, free of charge and for UIFN, there is a local charge of Singapore No No yes No No 255 Allowed Not allowed ITFS access from Payphones is available from Singtel network only, free of charge and for UIFN, there is a local charge of 
SGD$0.10 

South Africa No Yes Yes No No n/a Forbidden Strictly 
forbidden

- A charge may be applicable for calls from hotels. The amount depends on the hotel.
- Payphone access available
- ITFS available from mobile networks, but airtime is charged.

South Korea No No Yes No No
No cap 

per 
number

Allowed Allowed
- 300 WON requested to activate payphone, but will be returned after the call.
- A charge may be applicable for calls from hotels.
- Access available from mobile phone for both ITFS services.

Spain Balearic Isl, Canary 
Isl. No Yes no No No 100 Allowed Allowed A charge may be applicable for calls from hotels. The amount depends on the hotel.

St-Kitts & Nevis No No No Yes No n/a Forbidden Not allowed

Sweden No Yes No No No
No cap 

per 
number

Allowed Allowed - No access from mobile networks for ITFS.
- Payphone access available using Telia payphone only ; card is requested to initiate the Toll Free calls.

Switzerland do not cover 
Liechtenstein No payphone

Mobile access will 
drive ITFS rate 

higher
No No

No cap 
per 

number
Allowed Allowed

 - ITFS available from mobile networks at premium rate, but free of charge for caller (no airtime charged). Break out solution 
available.
- Access is blocked from payphone with no possibility to unblock.

Taiwan No Yes Partial No Yes
No cap 

per 
number

Allowed for 
customer that 
do NOT have 
agreement 

with Taiwan

Not allowed  -ITFS access accessible from all mobile carriers except KG Telecom. No airtime will be charged.
- A charge is applicable for calls from hotels: from NT$ 50 to NT$ 100 per call. 

Tadjikistan No Yes Yes No No
No cap 

per 
number

Allowed Allowed - Mobile access available but air time is charged

Thailand No No 
payphone Yes No No

No cap 
per 

number
Allowed Not allowed - ITFS numbers are accessible from mobile networks with International direct dialing (IDD) service activated.

- No access from payphones.
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United Kingdom

England, Guernsey, 
Isle of Man, Northern 

Ireland, Scotland, 
Wales, Channel 

Islands

Yes - see 
"Country 
Covered"

Yes Yes
no 

payphone 
access

No
No cap 

per 
number

Allowed Allowed - Mobile access available, however, airtime is charged.
- No access from payphone as of July 20th,2007 

United States Mainland + Alaska, 
Hawaï

See "Country 
Covered" Yes Yes No No

No cap 
per 

number
Allowed Allowed

- Mobile access available but airtime charged. Per minute amount depends on plan subscribed by the mobile phone owner.
- A surcharge may be applied for calls placed from hotels. Amount depends on hotel management.                                                     
- Payphone access available at a premium rate (per call surcharge) as per the FCC regulation 

Uzbekistan No Yes No No No
No cap 

per 
number

Allowed Allowed - Mobile and payphone access not available
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