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CONCURRING CARRIERS

Eschelon Telecom of Arizona, Inc.
Eschelon Telecom of Colorado, Inc.
Eschelon Telecom of Minnesota, Inc.

Eschelon Telecom of Nevada, Inc.

Eschelon Telecom of Oregon, Inc.

Eschelon Telecom of Utah, Inc.
Eschelon Telecom of Washington, Inc.
Advanced TelCom, Inc.

OneEighty Communications
Oregon Telecom, Inc.

Mountain Telecommunications of Arizona, Inc.

CONNECTING CARRIERS

No Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Other Participating Carriers
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EXPLANATION OF SYMBOLS

(©)
(D)
0

(M)
(N)
(R)
(M
(2)

To signify changed condition or regulation

To signify deleted or discontinued rate, regulation or condition

To signify a change resulting in an increase to a Customer’s bill

To signify that material has been moved from another Price List location
To signify a new rate, regulation, or condition

To signify a change resulting in a reduction to a Customer’s bill

To signify a change in text but no change to rate or charge

To signify a correction

Effective: March 15, 2008
Issued By: Catherine Murray, Manager, Regulatory Affairs
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PRICE LIST FORMAT

A

Sheet Numbering - Sheet numbers appear in the heading of each sheet. Sheets are
numbered sequentially. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between sheets 14 and 15 would be
14.1.

Sheet Revision Numbers - Revision numbers appear in the upper right corner of each
sheet. These numbers are used to determine the most current version of the sheet. For
example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14. Consult the Check
Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - Each level of paragraph numbering is subservient to its
next higher level as shown:

2.0

2.1

211
2.1.1.A.
2.1.1.A..

Check Sheets - When a Price List sheet is revised, the Check Sheet is updated. The
Check Sheet lists the sheets contained in the Price List with a cross-reference to the
current revision number. When new sheets are added, the Check Sheet is changed to
reflect the revision and those sheets affected are designated by an asterisk (*). There will
be no other symbols used on this sheet if these are the only changes made to it (i.e., the
format, etc., remains the same, just revised revision levels on some sheets). The Price
List user should refer to the latest Check Sheet to find if a particular sheet is the most
current.
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APPLICATION OF PRICE LIST

The rates stated in this Price List are applicable to the provision of domestic interstate, and
international telecommunications services by Eschelon Telecom, Inc. and its affiliates from its
originating locations in the United States to all points in other states and points international.
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1.0  DEFINITIONS

Automatic Numbering Identification — A type of signaling provided by a local exchange
telephone company which automatically identifies the local exchange line from which a call
originates.

Company - Eschelon Telecom, Inc. and it affiliates.

Company Facilities - All cable and equipment owned or controlled by Company and utilized by
Company to provide Service.

Conversion Date: The date the Company commences supplying telecommunication services to
the Customer

Customer - The person, firm, corporation or other entity which orders or uses Service and is
responsible for payment of charges and compliance with the terms and conditions of this Price
List.

Investigative or Law Enforcement Officer - An officer of the United States, a state, or a political
subdivision of the United States or a state, which is empowered by law to investigate or make
arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes.

Off-Net Lines — The Company’s local telecommunications services which are provisioned
through resale or the unbundled network elements of an underlying local exchange carrier.

On-Net Lines — The Company’s local telecommunications services which are provisioned
through the Company’s own switch facilities.
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1.0  DEFINITIONS, Continued

Service - Any service offered by Company as set out in this Price List.

Service Agreement — An agreement entered into between Customer and the Company for the
provision of the Company’s service to the Customer.

State - The term “State” includes a State of the United States, the District of Columbia, the
Commonwealth of Puerto Rico, and the territories of Guam and the Virgin Islands.

Telecommunications — The transmission of voice communications or, subject to the transmission
capabilities of the services, the transmission of data, facsimile, signaling, metering, or any other
form of intelligence.

User — A Customer, or any person or entity authorized or invited by the Customer to make use of
services provided under the Price List.
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20 RESERVED FOR FUTURE USE
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(Reserved for Future Use)
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3.0 LONG DISTANCE TERMS AND CONDITIONS

3.1

3.2

Charges for Service and Billing Increments

Minutes of use (MOU) under each Rate Plan are calculated by adding the
chargeable minutes for each separate message. MOU are billed in 6-second
increments, with a 30-second minimum per message (6-second minimum for
Dedicated Long Distance, Section 4.3). Charges are computed according to one
of the Company’s rate plans. Under each rate plan charges per minute of use vary
depending on the usage level committed to by the Customer and the length of the
commitment to use the Company as the Customer’s presubscribed long distance
carrier. Chargeable minutes are based on the duration of network use.

Customer Commitment

Each Customer must commit (in writing) to a volume level and a term during
which the Customer will use the Company as its presubscribed long distance
carrier. If the Customer has not notified the Company of Customer’s intentions
with regard to renewal, the Company will enroll the Customer in the same rate
plan and commitment levels (volume and term) thereunder initially chosen by the
customer, unless the volume level has been changed pursuant to Section C.,
below; if so, that changed volume level will be used as the commitment level
under the renewal.

Customers who terminate prior to term commitment are required to pay early
termination charges as specified in Section 2.19 of this Price List. The usage rates
listed with the Company’s various long distance rate plans, described herein, are
discounted off the Company’s Domestic Long Distance Base Rate of $0.10 per
minute.

After the first month a Customer has used the service of the Company, or at any
time thereafter, the Company or Customer may review Customer’s usage levels.
If the Customer’s usage is below or above the usage level committed to by the
Customer, the Company may notify the Customer that the rate per MOU will be
changed for the next month’s and subsequent months’ billings for the remainder
of Customer’s commitment period or until the company’s next periodic review of
Customer’s usage levels.

Effective: March 15, 2008
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3.0 LONG DISTANCE TERMS AND CONDITIONS, Continued

3.3

A

Computation of Charges

Charges are computed according to one of the company’s rate plans. When the
MOU multiplied by the per-minute rate of the call does not equal an even billing
amount, the call will be rounded up to the next full penny (example, $2.743 would

be rounded to $2.75). Certain calling plans require a minimum $0.01 charge per
call.

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES

4.1

A

Business Select 6, 7, 8 and Business Select Flat Rate

Eschelon Business Select services provide stepped rate plans based on Customer
usage and term commitments. Business Select Flat Rate offers a single rate per
minute for both intrastate and interstate calling. Customers will also have access
to toll free service, basic operator services, calling card and international services.

4.1.1 Business Select 6, 7, 8 and Business Select Flat Rates

BUSINESS BUSINESS BUSINESS BUSINESS

SELECT SELECT SELECT SELECT
DESCRIPTION 6 7 8 FLAT
Domestic Inbound/Outbound:
Interstate Per Minute $0.089 $0.078 $0.068 $0.079
Outbound to Canada $0.130 $0.130 $0.130 $0.130
Toll Free Inbound from Canada  $0.250 $0.250 $0.250 $0.250
Billing Increment 6 Seconds 6 Seconds 6 Seconds 6 Seconds
Billing Minimum (Per Call) 30 Seconds 30 Seconds 30 Seconds 30 Seconds
Minimum Term Commitment 12 Months 12 Months 12 Months No
Minimum Usage Level $0.00 $10.00 $50.00 Minimums

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.2

A

Integrated T1 Long Distance

The Integrated T1 Long Distance service meets the needs of high volume
customers that also subscribe to Eschelon’s On-Net Local T1 and analog lines.
Customers will also have access to toll free service, basic operator services,
calling card and international services.

4.2.1 Integrated T1 Long Distance Rates

DESCRIPTION MONTHLY INSTALL
RATE CHARGE
Integrated Service Package [1, 2] $125.00 $0.00

[1] The monthly charge applies per customer account, i.e., if Customer has multiple T1s at a single location, only
one Package charge per month applies.
[2] Interstate and intrastate usage rates also apply.

DESCRIPTION 12-MONTH 24-MONTH 36-MONTH
(INTERSTATE TERM RATE TERMRATE TERM RATE
VOLUME) PER MINUTE PER MINUTE PER MINUTE
0 - 21,999 Minutes $0.047 $0.047 $0.047
22,000 - 110,999 Minutes $0.045 $0.043 $0.041
111,000 —- 232,999 Minutes $0.043 $0.041 $0.039
233,000 — 365,999 Minutes $0.041 $0.039 $0.037
Over 366,000 Minutes $0.039 $0.037 $0.035

DESCRIPTION

MONTH TO MONTH
RATE PER MINUTE

Interstate

$0.055

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.3

A

Dedicated Long Distance T1 Service

The Dedicated Long Distance T1 product is for those Customers that generate
substantial long distance usage and require dedicated long distance service. The
dedicated T1 has 24 channels for long distance calling that can be used for
inbound or outbound long distance calls.

4.3.1 Dedicated Long Distance T1 Rates

[3] Customer provides its own T1 loop.

DESCRIPTION MONTHLY INSTALL
RATE CHARGE
On-Net Dedicated Long Distance T1 [1, 2] $285.00 $500.00
Customer Provided Access [3] $75.00 $0.00
[1] Customer must be within an Eschelon service area/market.
[2] Requires Dedicated Long Distance Contract.
RATE PER
DESCRIPTION MINUTE
Interstate Base Rate $0.052
12-MONTH 24-MONTH 36-MONTH
TERM TERM TERM
VOLUME DISCOUNTS DISCOUNTS DISCOUNTS
0 - 14,999 Minutes 0% 0% 0%
15,000 — 21,999 Minutes 10% 20% 22%
22,000 — 110,999 Minutes 15% 23% 29%
111,000 - 232,999 Minutes 17% 27% 46%
233,000 — 365,999 Minutes 20% 36% 48%
366,000 — 499,999 Minutes 29% 40% 50%
Over 500,000 Minutes 33% 47% 54%

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.3

Dedicated Long Distance T1 Service, Continued

4.3.2 Everest Bundles

Everest Bundles are bundles of long distance minutes available with

Eschelon’s Dedicated Long Distance T1.

DESCRIPTION MONTHLY RATE PER
RECURRING MINUTE

CHARGE (OVERAGE)

Everest 25,000 Minute Bundle $699.99 $0.0350
Everest 50,000 Minute Bundle $1,399.99 $0.0325
Everest 75,000 Minute Bundle $2,099.99 $0.0300
Everest 100,000 Minute Bundle $2,499.99 $0.0275

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.4 (Reserved for Future Use)
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.5

A

Summit Long Distance Service

Summit Long Distance services are bundled offerings of minutes of outbound or
inbound toll service (intrastate/interstate) for one monthly flat rate, with a fixed
rate per minute charge when usage exceeds the bundled amount. Both the flat
rates and the usage rates apply to Day/Evening and Night/Weekend periods.
Customers will also have access to toll free service, basic operator services,
calling card and international services.

45.1 Summit Long Distance Rates

A

Each Summit Bundle is a bundle of intrastate and interstate long distance
minutes for a set monthly fee that must be combined with an Eschelon On-
Net local service. Minutes of use in excess of the set amount are charged
a per-minute of use rate as shown. With the exception of the Summit 500
bundles, the Summit Bundles can be combined with any Eschelon On-Net

local products.

RATE PER MONTHLY

MINUTE RECURRING

DESCRIPTION (Overage) CHARGE
Summit 500 [1] $0.09 $0.00
Summit 750 $0.06 $34.99
Summit 1,000 $0.06 $49.99
Summit 1,500 $0.06 64.99
Summit 2,500 $0.06 $99.99
Summit 3,500 $0.06 $139.99
Summit 5,000 $0.06 $199.99
Summit 7,500 $0.06 $299.99
Summit 10,000 $0.05 $399.99
Summit 15,000 $0.05 $599.99
Summit 20,000 $0.05 $749.99
Summit 25,000 $0.04 $999.99
Summit 50,000 $0.04 $1,799.99

[1] The Summit 500 Bundle is only available with local T-1 services.

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.6 (Reserved for Future Use)
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4.0 ESCHELON LONG DISTANCE SERVICES, Continued
4.7 Calling Card (Travel Card) Plans
4.7.1 Calling Card Rates
RATE PER
DESCRIPTION SURCHARGE MINUTE
Intrastate/Interstate [1] $0.28
International [1, 2]
Domestic to International $1.50 $1.19
International to Domestic $2.50 $1.19
International to International $3.50 $1.19
ATI International (no discounts apply) $0.75

[1] Full minute billing increments
[2] Surcharge

4.7.2 Calling Card Discount Programs

A Business Select Travel Card Discount
i. $0.15 per minute; no surcharge
ii. Requires term plan
iii. Applies to Intrastate and Interstate calls only

Effective: March 15, 2008
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4.0 ESCHELON LONG DISTANCE SERVICES, Continued
4.8 Off Shore and International Services
4.8.1 Off Shore Long Distance Rate
RATE PER
DESCRIPTION MINUTE
Inbound Toll Free and Outbound, from/to:
Alaska, Dominican Republic, Hawaii, Puerto Rico,
U.S. Virgin Islands and Saipan $0.21

Effective: March 15, 2008
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.8

Off Shore and International Services, Continued

4.8.2 International Rates

The following International Rates apply to all Eschelon long distance programs
except Travel Card plans. International long distance calls are billed a 30-second
minimum charge, with 6-second billing increments thereafter.

RATE PER RATE PER
COUNTRY MINUTE COUNTRY MINUTE
Afghanistan $4.52 Bermuda $0.34
Albania $0.61 Bhutan $1.15
Algeria $0.58 Bolivia $0.82
American Samoa $0.61 Bosnia-Herzegovina $0.69
Antarctica $1.42 Botswana $0.70
Andorra $0.37 Brazil $0.38
Angola $0.87 Brunei $0.62
Anguilla $0.89 British Virgin Islands $0.62
Antigua $0.80 Bulgaria $0.62
Argentina $0.50 Burkina Faso $1.05
Armenia $1.28 Burma $2.32
Aruba $0.57 Burundi $0.92
Ascension Island $1.02 Cambodia $1.45
Australia $0.16 Cameroon $1.21
Austria $0.30 Cameroon (Audiotext) $9.98
Azerbaijan $0.68 Canada $0.13
Bahamas $0.40 Cape Verde Islands $0.75
Bahrain $0.77 Cayman Islands $0.62
Bangladesh $1.38 Central African Rep $1.19
Barbados $0.48 Chad $1.42
Belarus $0.77 Chile $0.30
Belgium $0.16 China $0.55
Belize $0.89 Christmas Island $1.42
Benin $0.76 Columbia $0.51
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4.8  Off Shore and International Services, Continued
4.8.2 International Rates, Continued
RATE PER RATE PER
COUNTRY MINUTE COUNTRY MINUTE
Comoros $0.85 Finland $0.20
Congo $1.62 France $0.15
Cook Island $1.41 French Antilles/Guadeloupe $0.79
Costa Rica $0.61 French Guiana $0.60
Croatia $0.44 French Polynesia $0.95
Cuba $0.98 Gabon Republic $0.97
Cyprus $0.48 Gambia $0.85
Czech Republic $0.44 Georgia $1.21
Denmark $0.18 Georgia (Audiotext) $9.98
Diego Garcia $1.24 Germany $0.16
Djibouti $1.05 Ghana $0.81
Dominican Republic $0.21 Gibraltar $0.61
Dom. Republic (Audiotext) $9.98 Grandturk TC $1.19
Dominica $0.81 Greece $0.55
Ecuador $0.81 Greenland $0.51
Egypt $0.77 Grenada $0.73
El Salvador $0.47 Guadeloupe $1.05
Equatorial Guinea $1.62 Guam $0.74
Eritrea $1.37 Guantanamo Bay $0.98
Estonia $0.38 Guatemala $0.70
Ethiopia $1.41 Guinea $1.08
Faeroe Islands $0.73 Guinea Bissau $1.58
Falkland Islands $1.33 Guyana $1.33
Fiji Islands $1.25 Guyana (Audiotext) $9.98
Fiji Islands (Audiotext) ~ $9.98
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4.0 ESCHELON LONG DISTANCE SERVICES, Continued
4.8 Off Shore and International Services, Continued

4.8.2 International Rates, Continued
RATE PER RATE PER
COUNTRY MINUTE COUNTRY MINUTE
Haiti $0.96 Laos $0.98
Honduras $0.72 Latvia $0.51
Hong Kong $0.23 Lebanon $1.14
Hungary $0.33 Lesotho $0.84
Iceland $0.33 Liberia $0.81
India $0.92 Libya $0.74
Indonesia $0.64 Leichtenstein $0.25
Iran $1.58 Lithuania $1.16
Iraq $1.56 Luxembourg $0.23
Ireland $0.20 Macao $0.60
Iridium $5.95 Macedonia $0.58
Israel $0.19 (R) Madagascar $1.32
Italy $0.20 Malawi $0.65
Ivory Coast $1.43 Malaysia $0.47
Jamaica $0.94 Maldives $1.19
Japan $0.23 Mali Republic $1.16
Jordan $0.81 (R) Malta $0.47
Kazakhstan $0.39 Marisat $5.95
Kenya $0.84 Marshall Island $1.15
Kiribati $1.54 Maurtania $1.35
Korea, South $0.38 Mauritius $1.32
Korea, North $3.34 Mayotte Island $0.85
Kuwait $0.99 Mexico - All Rate Zones $0.50
Kyrgyzstan $0.98 Micronesia $0.90
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4.8 Off Shore and International Services, Continued

4.8.2 International Rates, Continued
RATE PER RATE PER
COUNTRY MINUTE COUNTRY MINUTE
Moldavia $0.93 Papua New Guinea $0.81
Monaco $0.32 Paraguay $0.67
Mongolia $1.56 Peru $0.61
Montserrat $0.70 Philippines $0.43
Morocco $0.76 Poland $0.44
Mozambique $0.97 Portugal $0.30
Myanmar $3.11 Qatar $1.43
Namibia $0.91 Reunion Island $0.85
Nauru $0.90 Romania $0.86
Nepal $1.17 Russia $0.39
Neth Ant $0.66 Rwanda $1.13
Netherlands $0.16 Saipan $0.21
Nevis $0.87 San Marino $0.81
New Caledonia $1.13 Sao Tome $1.53
New Zealand $0.17 Saudi Arabia $1.29
Nicaragua $0.75 Senegal Republic $1.69
Niger Republic $1.08 Seychelles $1.43
Nigeria $0.89 Sierra Leone $1.36
Niue Island $2.04 Singapore $0.28
Niue Island (Audiotext) ~ $9.98 Slovakia $0.50
Norfolk Island $1.42 Slovenia $0.50
Norway $0.18 Somalia $2.75
Oman $1.26 South Africa $0.47
Pakistan $1.38 Solomon Islands $1.55
Palau $0.98 Spain $0.20
Panama $0.81 Sri Lanka $1.70
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4.0 ESCHELON LONG DISTANCE SERVICES, Continued
4.8  Off Shore and International Services, Continued

4.8.2 International Rates, Continued

RATE PER RATE PER
COUNTRY MINUTE COUNTRY MINUTE
St. Helen $1.24 U.A.E. $0.60
St. Kitts $0.87 Uganda $0.95
St. Lucia $0.62 UK $0.12
St. Pierre & Miquelon $0.87 Ukraine $0.95
St. Vincent/Grenadines VC $0.79 Uruguay $0.61
Sudan Republic $0.81 Uzbekistan $1.41
Suriname $1.40 Vanuatu Republic $3.70
Swaziland $0.75 Vanuatu Rep. (Audiotext)  $9.98
Sweden $0.16 Venezuela $0.51
Switzerland $0.17 Vietnam $1.29
Syria $0.98 Wallis & Futu $0.95
Taiwan $0.34 Western Samoa $1.18
Tajikistan $1.21 Yemen $1.25
Tanzania $1.14 Yugoslavia $0.54
Thailand $0.53 Zaire $0.85
Togo $1.19 Zambia $0.97
Tonga Island $1.25 Zimbabwe $0.53
Trinidad & Tobago $0.74
Tunisia $0.66
Turkey $0.37 (R)
Turks & Caico Islands $0.86
Turkmenistan $1.42
Tuvalu $1.24
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.8

Off Shore and International Services, Continued

4.8.3

A

International Calling Plans

International Service Option 1

$5.00 Monthly Recurring Charge

5% Discount off the basic international direct dialed (Section
4.7.1) and international calling card (Section 4.6.1) usage rates.
Monthly recurring charge is waived in international usage exceeds
$30.00 per month.

International Service Option 2

V.
V.

Vi.

$10.00 Monthly Recurring Charge

10% Discount off the basic international direct dialed (Section
4.7.1) and international calling card (Section 4.6.1) usage rates.
Monthly recurring charge is waived in international usage exceeds
$75.00 per month.

International Service Option 3

vii.
viii.

iX.

$15.00 Monthly Recurring Charge

15% Discount off the basic international direct dialed (Section
4.7.1) and international calling card (Section 4.6.1) usage rates.
Monthly recurring charge is waived in international usage exceeds
$125.00 per month.

International Service Option 4

X.
Xi.

Xil.

$25.00 Monthly Recurring Charge

25% Discount off the basic international direct dialed (Section
4.7.1) and international calling card (Section 4.6.1) usage rates.
Monthly recurring charge is waived in international usage exceeds
$250.00 per month.

International Service Option 5

Xiii.
Xiv.

XV.

$50.00 Monthly Recurring Charge

50% Discount off the basic international direct dialed (Section
4.7.1) and international calling card (Section 4.6.1) usage rates.
Monthly recurring charge is waived in international usage exceeds
$500.00 per month.
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.8

Off Shore and International Services, Continued

48.4

A

4.8.5

International Calling Miscellaneous Charges

International Mobile Termination Surcharge

Due to higher costs imposed by overseas telecommunications carriers, a
surcharge of $3.50 will be applied to all international calls that terminate
to wireless devices.

International Toll Free Service (ITES)

This is a called-party-pays international long distance service. Customers
can request country-specific toll-free number assignments which will
deliver international calls to their Eschelon service address(es).

Policies, timeframes and dialing patterns may change at the discretion of
foreign telecommunications administrators.

The Company does not guarantee the completion of calls that originate
from mobile and/or payphone phones. Individual countries may require
additional forms for mobile and/or payphone phone originations. Foreign
telecommunications administrators may impose separate surcharges on
mobile and/or payphone phone originations and terminations.
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4.0 ESCHELON LONG DISTANCE SERVICES, Continued
4.8  Off Shore and International Services, Continued
4.8.5 International Toll Free Service (ITFS), Continued
D. ITFS Rates and Charges

i. Monthly Recurring Charge per Country: $20.00

ii. Non-Recurring Charge per Country: $25.00

iii. Usage Rates (billed in full, one-minute increments):
RATE PER RATE PER
COUNTRY MINUTE COUNTRY MINUTE
Australia $0.29 Israel $0.49
Belgium $0.89 Italy $0.97
Bermuda* $0.39 Japan $0.98
Brazil $0.39 Mexico $0.50
Cayman Islands* $0.43 Monaco $0.34
Chile* $0.29 New Zealand $0.96
China $0.69 Norway $0.39
Columbia $0.79 Philippines* $0.68
Costa Rica $0.77 Poland $0.42
Denmark $0.77 Russia $0.33
Dominican Republic* $0.84 Singapore $0.37
Finland* $0.37 S. Africa $0.38
France* $0.33 S. Korea $0.38
Germany* $1.19 Spain* $0.99
Greece $0.49 Sweden $0.99
Hong Kong $0.47 Switzerland $0.32
Hungary $0.38 Thailand $0.87
Indonesia $0.49 Turkey* $0.77
Ireland $1.21 United Kingdom $0.23

*Letter of Intent Required — A country-specific format which the Customer uses
to state purpose for use of ITF number to those non-U.S. carriers that may
request it.
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.9

Toll Free Services

Toll Free Service allows callers to reach Eschelon Customers without incurring
toll charges. Usage charges are based on the Customer’s Eschelon long distance
program.

49.1 Toll Free Service Features

Area Code Blocking
The ability of the telephone equipment to selectively deny calls to specific
(but not all) area codes.

Area Code Routing

Provides the Customer the ability to route calls to a predetermined
location based on the originating area code. Calls may be routed to a
maximum of 15 different numbers.

Percent Allocation
This allows the Customer to allocate up to 10 terminating numbers. Calls
will be allocated by percentages.

Time of Day/Day of Year Routing

This feature allows a customer to route a toll free number to different
terminating numbers based on the time of day and/or day of the year. For
example, calls to the toll free number can be routed to the Customer’s
corporate office from 8 a.m. to 5 p.m. and then to a nationwide call center
from 5:01 p.m. to 7:59 a.m.

Area code/Exchange Routing
Provides the Customer the ability to route or prevent the completion of toll
free call based on NPA-NXX.

Toll Free Directory Assistance Listing
Provides a listing for directory providers for callers seeking toll free
numbers.
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40 ESCHELON LONG DISTANCE SERVICES, Continued

4.9

Toll Free Services, Continued

4.9.2 Toll Free Rates

DESCRIPTION MONTHLY NON-RECURRING
RECURRING CHARGE

CHARGE (INSTALL)

Toll Free Number (each) $5.00 $5.00
Area Code Blocking $10.00 $10.00
Area Code Routing $20.00 $20.00
Percent Allocation $10.00 $50.00
Time of Day/Day of Year Routing $10.00 $50.00
Area Code/Exchange Routing $50.00 $100.00
Toll Free Directory Assistance Listing $16.95 $0.00
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40 ESCHELON LONG DISTANCE SERVICES, Continued

410 Additional Services Available with Long Distance Services

4.10.1 Additional Service Features

Real Time ANI

Similar to Caller ID, but is sent with a toll free number from the carrier.
Available with Dedicates Long Distance only.

Unvalidated Account Codes

Unsecured codes assigned to track long distance calls made; available with

2 to 8-digit codes.

Validated Account Codes

Secured codes assigned to track long distance calls made; available with 2

to 8-digit codes.

4.10.2 Additional Service Features Rates

DESCRIPTION MONTHLY NON-RECURRING
RECURRING CHARGE
MINUTE (INSTALL)
Real Time ANI (Dedicated only) $25.00 $50.00
Unvalidated Account Codes (each)
Business Select & Flat Rate $5.00 $0.00
Integrated $0.00 $5.00
Dedicated $0.00 $5.00
Summit $5.00 $5.00
Validated Account Codes (each)
Business Select & Flat Rate $10.00 $0.00
Integrated $5.00 $5.00
Dedicated $5.00 $5.00
Summit $10.00 $5.00
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(Reserved for Future Use)
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5.0 MISCELLANEOUS CHARGES

5.1

Non-Recurring Service Charges

Service Order Charge

A non-recurring service order charge applies each time a rearrangement is made
to a service, feature or listing. The Service Order Charge applies in addition to
Install Charges.

Move or Delay Charges

The non-recurring Move Charge applies when the Customer requests that a
Service be moved. The non-recurring Delay Charge applies when the Customer
requests that Service installation be delayed more than 30 days from the due date
of the original request.

Add and Change Charges

The non-recurring Add Charge applies when additional trunks/channels are
activated on a T1 circuit. The non-recurring Change charge applies when the
trunks/channel on a circuit are reconfigured (e.g., voice to data or data to voice).

Reconnection Fee

A Reconnection Fee will apply whenever a Customer requests to be reconnected
to the Services after the Company has temporarily or permanently suspended or
discontinued Services to Customer for any reason allowed by this Tariff. This
charge applies on a per line basis.

Change of Ownership Charge

Non-recurring service charged applied when the Customer requests that the
account be transferred to a new person, firm, corporation or other entity that will
assume responsibility for the account.

After Hours Conversion
This charge applies when the installation/conversion of Service is scheduled
during non-business hours.

Cancellation Charge

This charge applies when the Customer cancels an order for Service after the
Company begins processing the order and/or has delivered the circuit to the
Customer, but before Service commences.
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5.0 MISCELLANEOUS CHARGES, Continued

5.1

H.

Non-Recurring Service Charges, Continued

Service Disconnection Charge

Whenever the Services, or any portion of the services being provided by the
Company are disconnected, a per order Service Disconnection Charge will be applied
to the Customer’s account.

Historic Invoice and Account Research

Charges will apply when the Customer requests that the Company provide invoices
which the Company originally issued more than six months prior to the Customer’s
request or the Customer requests copies of invoices that are available on line, but the
Customer does not wish to retrieve on his own. A Service Order Charge will apply
per request in addition to charges for the production of the requested materials.
Requests for invoices more than 24 months old, if available, will be subject to
individual case-based pricing and prepayment.

5.1.1 Non-Recurring Charges Rates

NON-RECURRING

SERVICE CHARGE
Service Order Charge — Analog Services $25.00)
Service Order Charge — T1 Based, Digital Services $150.00
Move or Delay Charge — Analog Services $45.00
Move or Delay Charge — T1 Based, Digital Services $300.00
T1 Trunk/Channel Add (pre trunk/channel) $50.00
Reconnection Fee $25.00
Change of Ownership Charge $50.00
After-Hours Conversion $100.00
Cancellation Charge — after circuit is

delivered to the Customer premise $600.00

Cancellation Charge — after commencement
of order processing (prior to circuit

delivery) $200.00
Service Disconnection Charge $25.00
Historic Invoice — Electronic Copy (per month requested) $10.00
Historic Invoice — Mail or Fax Copy (per month requested) $10.00
Plus:$0.50 per page
Historic invoices — more than 24 months old ICB
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50  MISCELLANEOQOUS CHARGES, Continued

5.2

Directory Assistance, Operator Services and Surcharges

5.2.1 Directory Assistance, Operator Services and Surcharge Rates

NON-

PER USE RECURRING

SERVICE CHARGE CHARGE
Local and National Directory Assistance

(XXX-555-1212 or 411) $1.50 $0.00

Operator Assisted Call $1.75 $0.00

Person to Person $3.15 $0.00

Toll Free Payphone Origination $0.68 $0.00

Preferred Carrier Change Charge
Per InterLATA Change Request $10.00

5.2.2 Directory Assistance

Directory assistance provides the calling party with:

A

Telephone numbers available from the Directory Assistance Operator;
with a maximum of two requests per call.

Information that the subscriber has requested that the telephone number
not be released to the public.

Information that the name requested does not appear in the listing records.

Information regarding the address and/or zip code associated with the
telephone number requested.
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53 Interconnection Fee (ICF)

The Company will assess a flat monthly charge to each telephone line and/or
circuit in order to recover a portion of the Company’s costs of connecting to the
public switched telephone network (PSTN). Customers that choose not to
presubscribe to any interexchange carrier will be charged the basic Multi-Line
Business rate.

5.3.1 ICF Rates

MONTHLY
RECURRING
SERVICE CHARGE
Single Line Business $1.45
Multi-Line Business (basic — per line) $4.21
Multi-Line Business (discounted — per line):
Arizona — On Net and Off Net Lines $3.97
Colorado — On Net and Off Net Lines $3.97
Minnesota — On Net Lines $2.60
Minnesota — Off Net Lines $3.97
Nevada — Off Net Lines $3.97
Oregon — On Net Line $2.60
Oregon — Off Net Lines $3.97
Utah — On Net and Off Net Lines $3.97
Washington — On Net Lines $2.60
Washington — Off Net Lines $3.97
Classic ATl Multi-Line Business
Resale Lines (per line) $3.75
Classic ATI Centrex Lines (per line) $0.75
T1 Trunks, per circuit or portion thereof $20.00
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5.4

Carrier Cost Recovery Charge

This charge is assessed as a percentage on all interstate services and international
long distance, private line and end-user access charges (IAC and ICF). Eschelon
assesses this charge to recover regulatory administrative expenses it incurs as a
provider of the aforementioned services. The current rate for this charge is
8.99%.
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