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INTEGRA TELECOM UNVEILS ONLINE DATA STORAGE FOR
BUSINESSES
Internet Solution Supports Growing Businesses with
File Storage and Protection

Portland, Ore. — Feb. 17, 2010 — Integra Telecom Inc., an integrated communications provider

for business, has released a new online data storage product intended to help growing
businesses accommodate for increasing data storage needs. Integra’s Online Data Storage
utilizes File Transfer Protocol (FTP) technology, enabling customers to upload files to Integra’s
secure data centers where the information is backed-up every four hours. The offsite data
protection safeguards critical business information as well as providing secure, password

protected, remote access to files from any Internet connection.

“We’re pleased to be able to offer Online Data Storage to our customers. This service
complements our other broadband data service offerings and is a direct response to the needs

expressed by Integra’s business customers,” said Trent Anderson, vice president of product

marketing for Integra Telecom. “Combined with Integra’s locally based customer service

representatives and technicians, Online Data Storage provides a level of security and

convenience businesses are comfortable relying on.”

Integra’s Online Data Storage product also offers customers file restoration with 30-day storage
history, and live, local customer support 24 hours a day. Additionally, customers enjoy secure

and remote access from anywhere they’re able to access the Internet. Online Data Storage is
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available in most Integra Telecom markets. For more information and a complete list of service

areas, visit www.integratelecom.com.

About Integra Telecom

Integra Telecom Inc. provides voice and Internet solutions to thousands of business and carrier
customers in 11 Western states, including: Arizona, California, Colorado, Idaho, Minnesota,
Montana, Nevada, North Dakota, Oregon, Utah and Washington. It owns and operates a best-in-
class fiber-optic network comprised of metropolitan access networks, a nationally acclaimed
Internet and data networks, and a 4,700-mile high-speed long haul network. The company has
earned some of the highest customer loyalty and customer satisfaction ratings in the
telecommunications industry. Primary equity investors in the company include Goldman, Sachs &
Co., Tennenbaum Capital Partners, funds managed by Farallon Capital Partners and Warburg
Pincus. Integra Telecom and Electric Lightwave are registered trademarks of Integra Telecom Inc.
For more information, visit: www.integratelecom.com.
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