State

SPID

CSR Inquiry Email

LSR Inquiry Email

Contact TN

Escalation Points of Contact

Arizona

ELI SPID 7171

Eschelon SPID 7099

Mountain
Telecommunication
SPID 8393

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSRI/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Margaret Garrett

(602) 889-6018

California
Nevada

Advanced TelCom
SPID 4268

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Eduardo Simon

(916) 231-1080

ELI
SPID 7171

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSRI/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Eduardo Simon

(916) 231-1080

Colorado

Eschelon SPID 7099

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSRI/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Sabre Wedeking

(303) 643-5005

Idaho

ELI
SPID 7171

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Jason Beckstead

(801) 708-6055




Minnesota

Integra
SPID 7482
Mpls St Paul Metro

Integra

Minnesota North
SPID 7770

SEE North Dakota

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Ronda Knudson

(763) 404-7785

Integra Prior Lake
SPID 1479 (PRLK) &
7482

mnprlisr-csr@integratelecom.com

mnprlisr-csr@integratelecom.com

(952) 226-7000

Level 1 Natalie Tressler
(952) 226-7014

Level 2 Michelle Ungs
(952) 226-7016

Level 3 Sandra Kaul
(952) 226-7025

Eschelon
SPID 7099

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Ronda Knudson

(763) 404-7785

Montana

OneEighty
SPID 4222

180provisioning@integratelecom.com

180provisioning@integratelecom.com

(406) 294-4000

Level 1 Jennifer Cottrill
(406) 294-4057

Level 2 Lynette Alderman
(406) 294-4051

Level 3 Teeayr Ator
(406) 294-4055

North
Dakota &
Minnesota
North

Integra
SPID 7770
SPID 7482

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Ronda Knudson

(763) 404-7785

Oregon

and

**SW
Washington

Integra
SPID 7482

ELI
SPID 7171

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSRI/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

LNP Desk

(503) 953-7583
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Oregon

and

**SW
Washington

Eschelon SPID 7099

Advanced TelCom
SPID 4268

UNICOM
SPID 177D

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

LNP Desk

(503) 953-7583

Utah

Integra
SPID 3950

ELI
SPID 7171

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Jason Beckstead

(801) 708-6055

Eschelon
SPID 7099

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Jason Beckstead

(801) 708-6055

Washington
excluding
**SW
Washington

Integra
SPID 4131

ELI
SPID 7171

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Port Emergency

Brent Pitts

(425) 970-7371

Eschelon SPID 7099

Advanced TelCom
SPID 4268

UNICOM
SPID 177D

LSRCSR@integratelecom.com

LSRCSR@integratelecom.com

(218) 824-4188

CSR/LSR Escalation Expedite
Level 1 Port Out Team

(218) 824-4188

Level 2 Naomi Tulenchik

(218) 824-4116

Level 3 Deb Neznik

(218) 824-4115

Port Emergency

Brent Pitts

425 970-7371

**SW Washington includes the cities of: Vancouver, Amboy, Cougar, Camas, Yale, La Center, Battle Ground, Yacolt, Longview, Castle Rock, Vader, Cathlamet, Kalama, Toledo, Stevenson




